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Founded in 1995, Ellipsys is a full-service System Health Monitoring and Notification
premier systems integrator for the complete
Aspen Technology product line... Because so much relies on
your process information...
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Key Features

Monitors snapshot validity/timeliness
Ensures history subsystem validity

Monitors external system resources
that could adversely affect reliability
of the real-time database

Identifies interface or data acquisition
problems quickly

Allows the administrator to efficiently
“tune” the sensitivity of the monitoring
functions with user-configurable
thresholds

Notifies users of problems via e-mail,
pager, or both

Warns when disks or database
resources are becoming limited

Creates and e-mails “System
Health Reports” automatically on a
user-specified schedule

Monitors critical programs
“intelligently”

Logs key database modifications
(e.g. record count)

Allows quick backup and restoration
of valuable records including:

CIMIO Interface Gets
CIMIO Interface Puts
QueryDef Source
Selector Records
Definition Records

Supports multiple servers across the
enterprise

Selectively notifies key personnel
of threshold violations

“E!Assist reduces costs related to monitoring and maintenance of
your InfoPlus.21, Setcim, or InfoPlus-X system(s) while increasing

the reliability of these systems across the enterprise.”

E!Assist replaces
custom, site-
specific utilities
such as watchdog
programs and
eliminates
associated
support costs.

Future releases
of E!Assist will
be compatible
with future
versions of
InfoPlus.21.

24x7 monitoring
of your most

critical information

systems resources
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With E!Assist,
system monitoring
becomes a proactive,
unattended process,
rather than a
reactive, periodic,
time-consuming
task. This
transformation
gives your system
administrator more
time to perform
higher-value tasks
for your plant.

Real time system alerts
at your pager or digital phone
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Web-based “System
Health Reports”
for corporate
intranet users

Systems Supported

InfoPlus.21
Setcim
InfoPlus-X

System Requirements

AspenTech’s SQLplus
AspenTech’s ODBC driver
SMTP server

E-mail or pager
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